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ONLINE CLIENT PORTAL OVERVIEW 

How to log in  

1. Go to the URL found in the email “Login details for your Holzworth Wealth Partners Client Portal”: 

https://adviceos.com.au:443/client 

 

2. Use the username and password from the “Login details for your Holzworth Wealth Partners 

Client Portal” email to access client portal. 

 

3. Click login to access client portal. 

 

NOTE:  

• If you have forgotten your password or have not received your client portal email, please 

contact us on 1300 009 888 or email Holzworth Partners on service@holzworth.com.au. 

• The temporary password cannot be used after 24 hours. Please contact us to reset the 

password if the email has been sent to you more than 24 hours in advance.  

  

Enter username: this is your 

email address. 

Enter password: this is found 

in the email. 

youremail@example.com 

******** 

https://adviceos.com.au/client
mailto:service@holzworth.com.au


Home Page and Updating Details 

1. Once you have logged in you will see the below screen, the first thing we recommend doing is 

changing your password to something you will remember. 

 

2. The current password is the temporary password that was in the original email: “Login details 

for your Holzworth Wealth Partners Client Portal” 

We also recommend saving this website address in your bookmarks or favourites for easy 

access in the future.  

 

3. Next, check that your information is correct by clicking on the “Your details” button.  

 

 

  



4. The first details to check is your name, DOB, and gender. You may enter values in these boxes 

or use drop down boxes to select options.  

Once these are correct please click the “Contact” tab on the left-hand side. 

 

5. Please make sure your contact details are updated so we can stay in touch with you. Then click 

on the “Other info” tab on the left. 

 

6. If your occupation details change or are incorrect you can update those here too. 

 
 

7. Make sure to save your changes by clicking the save button in the top right-hand corner. 



Accessing Documents 
1. Scroll down to the bottom of the home page 

2. If you can see the document required in the “Recent documents” section you can click on it 

there and it will open.  

 

3. Otherwise, click on “Your documents”, the below screen will appear. 

 

4. There is a list of folders on the left: 

a. Client – Generated Reports: These are reports requested by or provided to you 

b. Client – Shared documents: All documents uploaded by you 

c. SoA: Your personal financial strategy document and associated forms 

 

  



5. You are then able to click on the name of the document to open it up. 

 
 

6. Should you also be providing us with any information (policies, statements, signed pages etc.) 

you are able to upload these by clicking on the “Upload file to shared documents”. 

 

 

NOTE: 

If you have any difficulties opening a document please allow pop ups within your browser when 

prompted. If you are unsure of how to do this or have any other difficulty accessing your documents 

please contact us on 1300 009 888. 


